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This move guide is intended to help make the relocation planning process easier on you by providing         
information from the experts to best ensure you have a Daryl Flood Dependable move. 
 

About Us 
In 1982, Daryl Flood Relocation & Logistics was founded by Daryl R. Flood. His intention was to build a     
relocation and logistics company that would stand apart from all others by offering exceptional service at a 
fair price, treating its customers and their possessions with respect, and attracting the best and brightest   
employees who shared the same attitude and willingness to serve. We are proud to say that we are meeting 
those objectives. In fact, we have become one of the most successful companies in our industry with        
revenues exceeding $85 million. 

 

Daryl Flood Dependable 
Our commitment to customer service is legendary. We work hard every day to be “Daryl Flood Dependable.” 
That is because customer service is central to our identity as a company. Being “Daryl Flood Dependable” 
means you can depend on us for four important things: 
 

1. You can depend on us to care about the things that are important to you. 

2. You can depend on us to hire the best people with the best attitudes and to train them well. 

3. You can depend on us to have the right resources and the expertise, creativity and          
flexibility to use them for your maximum benefit. 

4. You can depend on us to be committed to satisfying you as our customer. 

 

Role of your Relocation Coordinator 
Your Relocation Coordinator is your single-point-of-
contact throughout your move. The role of your     
coordinator is to assist you through the entire move   
process; from when your move plan has been received 
from your Sales Consultant all the way through the      
delivery of your belongings and every step in between.  

 
 
 
 
 
 
 

 
 

INTRODUCTION  
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Pricing Factors 
 Shipment pricing is mainly based on the WEIGHT of your goods and the DISTANCE the goods are traveling.  
 In order to provide you with the best possible pricing, other shipments along the same route may be loaded and 

unloaded from the truck as necessary.  
 If your circumstances do not allow for a normal delivery, please discuss alternative transportation solutions (such 

as containers, expedited usage and exclusive use) with your sales representative before booking your relocation. 
Pricing for these programs can differ significantly from our regular transportation prices.  

 

Packing 
 Items packed-by-owner (PBO) do not typically qualify for claims unless there is external damage to the box noted 

at delivery, so please be sure to protect your items for transportation thoroughly when/if you pack them. 

 Refer to your survey results. Anything not specifically marked on the inventory as a piece of furniture will need to 
be packed in a box.  

 If you are packing items in your shipment, make sure the items that can be packed are secured in cardboard     
boxes. Bubble and pad wrapping (without boxes) are not sufficient for packing purposes. 

 

Loading 
 The vast majority of long distance moves are loaded directly on the van. However, it may be necessary for a local 

crew to preload your shipment and hold it at our facility to meet your requested loading date. This WILL NOT affect 
your delivery window.  

 Your Relocation Coordinator will advise you of arrival times the day before each service takes place.  

 A final walkthrough should be completed before the loading crew leaves your residence. Be sure to check the   
attic, behind doors, inside cabinets, closets and all outdoor areas to ensure removal of all items to be moved. 

 

Delivery Spread (Dos & Don’ts) 
 DO NOT make any work, personal or travel plans on your packing, loading and delivery spread dates. Your     

availability is important for all planned days. 

 DO NOT make assumptions about whether your shipment will be delivered on the first or last day of your delivery 
spread. The actual date of delivery can change, even while the shipment is in route to destination. 

 DO NOT include your house closing day(s) as part of your available delivery window. If your closing were to be 
delayed, your shipment may incur additional charges for storage and/or waiting time. 

 DO discuss closing rules for your destination state with your realtor. Some states require a minimum   
waiting time for closing from start to finish. Understanding your destination state’s regulations can reduce the 
chance of incurring additional charges.  

 DO be available to take delivery of your shipment on EVERY day of the delivery spread. If you are unable 
to be present, you may have a representative in your place. If no one is available on those days, the shipment may 
be placed into storage which will result in additional charges.  

 DO obtain your Inventory Control Form from the driver that delivers your goods and check off every item 
in your shipment on the form. This will help ensure that everything that was loaded at origin is delivered at             
destination. Document any damage to your belongings, any missing items and/or items delivered without tags.  

 ONLY your relocation coordinator may change the delivery spread. Always have your coordinator verify 
the revised dates.  

QUICK REFERENCE GUIDE 
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6 
 

Weeks  
Before You Move:  
 

Start getting the details of your move 
organized.  
 

 If you're moving at an employer's request,     
verify which expenses and responsibilities are 
theirs and which are yours.  

 Visit the IRS website at www.irs.gov, view    
Publication 521 and contact your tax advisor to 
learn more about tax deductible moving       
expenses.  

 Contact schools, doctors, dentists, lawyers  
and accountants and obtain copies of your            
personal records, including current                      
prescriptions and vaccination records. Ask for 
referrals where possible. 

 

 

 

 

 

 

 

 

 

 Contact your insurance agent to transfer          
property, fire and auto insurance. Also, be sure 
to locate and retain all motor vehicle               
registration and licensing documents. 

 Contact any clubs, subscriptions and/or           
associations for information on transferring, 
selling or ending memberships.  

 

 

 

 

Use this chronological to do list to help you stay organized and remember all the things you need to do in the 
weeks leading up to your move.  

MOVE TIMELINE 

TIP: Create a “move information” file. Using a brightly colored            
organizer folder with interior pockets makes it easy to store important 
information and collect receipts for moving related expenses. 
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4-5 
 

MOVE TIMELINE 

 

Take an objective look at what you 
own. 
 

 Begin to mentally inventory and evaluate your 
possessions. Decide what can be sold or      
donated to a charitable organization. What 
haven't you used within the last year?             
Remember: extra weight costs more money to 
move.  

 Start organizing your move by making a list of 
items that Daryl Flood will not be moving, items 
to leave behind and/or items you plan to move 
yourself.  

 We suggest that you carry valuable items   
such as jewelry with you. Be sure to gather           
valuables you will be taking with you in one 
place. See our Items Not to Pack section for        
additional suggestions.  

 

 

 

 

 

 

 One-of-a-kind items get special attention. Ask 
your Relocation Coordinator about special   
handling for your high-value possessions. We 
have a High-Value Inventory Form that will 
need to be completed for these items. See our 
Items of Extraordinary Value section for 
more information.  

 If you are planning to do some of your own 
packing, obtain proper packing materials now 
to begin the packing process. For packing 
guidance, watch our “how-to” videos with ex-
pert tips online at www.darylflood.com/
resources/how-to-videos. 

 Arrange special transportation for your pets 
and plants. See our Special Care section for 
more tips.  

Having been in the moving business since 1982, Daryl Flood has       
developed proven, reliable methods for packing and transporting your 
belongings. Ask your Relocation Coordinator about the materials and 
methods we use to protect everything you entrust to us.  
 
 
 
 
 

Weeks 
Before You Move:  
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MOVE TIMELINE 

 
 
 
 
 
 

3 Weeks 

 

Finalize the preparation of your       
belongings.  

 

 Notify your Relocation Coordinator if you 
change the number of items you plan to move, 
if there are any changes to dates or other    
relocation needs related to your move.  

 Make personal travel arrangements (flights, 
hotels, rental cars, etc.) for your family. Keep 
your plans as flexible as possible to accommo-
date any schedule changes. Schedule flight 
reservations after your move- out date. House 
closings are often delayed and other unex-
pected situations can arise.  

 Contact utility and related companies (gas,       
electric, oil, water, telephone, cable TV and 
trash collection)    for service disconnect/
connect at your old and new addresses.  

 Arrange to close accounts at your local bank 
and open accounts in your new locale. 

 

 

 

 

 

 

 

 

 Complete change of address forms for national 
newspapers and magazines. Cancel delivery 
of local papers.  

 Continue home preparation by decluttering and 
organizing. Sort through garage, attic* and 
shed, and place like items together. Clear off 
worktables and place rakes, shovels, hoses, 
etc. in one location.  

*Removal of items in your attic and on high ledges is 
rarely a provided service due to safety hazards. Plan to 
remove these items yourself or confirm service approv-
al with your Relocation Coordinator.  

 While you are sorting through your belongings, 
remember to return library books and anything 
else borrowed or rented. Also remember to   
collect all items that are being cleaned, stored 
or repaired (clothing, shoes, watches, etc.). 

 If your belongings are scheduled to go into 
storage, please provide us your interium mail-
ing address and updated contact information 
(phone, email, etc.), so we can maintain con-
tact with you.  

 

TIP: This is a good time to have a garage sale to get rid of items that 
you do not want to take to your new home.  
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MOVE TIMELINE 

 
 
 
 
 
 

2 
 

Review and confirm arrangements 
for your move.  

 

 Make final packing decisions. Continue to 
clean and clear your home, including closets, 
basements, attics and garages.  

 Decide if you need to store anything. Ask your 
Relocation Coordinator about storage solutions 
we offer.  

 Have your automobile serviced if you are    
traveling by car. If Daryl Flood is moving your 
automobile, familiarize yourself with the steps 
for preparing your automobile for transport. 
See our Automobile Relocation Guide      
for more tips.  

 Plan meals that will use the perishable food in 
your refrigerator and freezer.  

 Confirm arrangements for servicing your             
appliances. Your Relocation Coordinator can 
make arrangements for disconnection and    
reconnection if needed, but you will be             
responsible for appliance preparation. For 
steps on how to prepare your refrigerator, 
see our section on Preparing Your                
Refrigerator. 

 Make sure to back up all your computer files 
before moving. Consider saving the backup 
files in a secure, online location or carrying the 
files with you to your new home.  

 

 

 

 

 

 Transfer all current prescriptions to a          
pharmacy in your new town.  

 Thousands of people leave town without    
cleaning out their safety deposit boxes. Do not 
be one of them.  

 Wills, stock certificates and other one-of-a-kind 
items (jewelry, photos, home videos, etc.) are 
difficult or impossible to replace. Plan to carry 
them with you instead of packing them.  

 If you have young children, arrange for a 
babysitter to watch them on moving day(s). 
Since you will be concentrating your efforts on 
the move, a sitter can keep your children      
occupied and make sure they remain safe    
during the busy loading process. For additional 
child tips, see our Special Care Guide. 

 If you are moving out of or into a building with 
elevators, contact management for building 
requirements (certificates of insurance,          
elevator reservations, etc.).  

 

NOTE: Front load washers and other appliances may       
require special service kits. Be sure to visit with your Sales 
Consultant or Relocation Coordinator for specifications.  

 

 

Weeks 
Before You Move:  
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MOVE TIMELINE 

1 Week 

 

Start to tie up all of your loose     
ends. 

 

 Contact your Relocation Coordinator to review 
and confirm all arrangements for your move.* 

*If the scope of work has changed from our original        
estimate, please let us know so we can adjust services 
and estimated costs accordingly.  

 Do not forget to pick up any dry cleaning, return 
library books and other borrowed items, etc. 

 Take pets to the veterinarian if immunizations 
are needed. Get copies of pets' veterinary    
records. 

 Drain all the oil and gasoline from power   
equipment (lawn mowers, power tools, snow 
blowers, etc.) to ensure safe transportation.  

 Give away plants and donate perishable food 
items. These items cannot be transported in 
the moving van.  

 Prepare specific directions to your new home 
for your moving company (include your                    
itinerary, emergency numbers, etc.).  

 

 

 

 

 

 

 

 

 Defrost your freezer and refrigerator. Block 
doors open so they can not accidentally close 
on pets or children. For steps on how to       
prepare your refrigerator, see our section 
on Preparing Your Refrigerator.  

 Have your major appliances disconnected and 
prepared for the move. Again, your moving 
counselor can help with arrangements for a 
specialist to provide these services. 

 Pack a box of necessary personal items for 
immediate use at your new home. Have this 
box loaded last or carry it with you.  

 Identify, organize and separate those things 
that you are taking with you so they are not    
loaded on the moving van in error. * 

*Your belongings may not arrive to your new residence 
until the last day of the delivery spread, so prepare  to 
take  what you need for the full delivery spread.   

 Contact your Relocation Coordinator to confirm 
arrival time of the moving van, as well as to 
notify him/her of any last minute details. 

 If you are packing your own belongings, you 
should be fully packed by now.  

 

Plan to donate or dispose of all liquids and flammables. For a         
complete list of items we cannot transport, refer to our Items Not to 
Pack section.  
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MOVE TIMELINE 

 
 
 
 
 
 

 

Take a final look around.  

 

 Prior to our arrival, place all items you plan to 
take with you (not moved by us) in the vehicle in 
which you will be traveling.  

 Strip your beds and make sure the bedding 
goes into a “Load Last” box. 

 Confine your pets to a room that is out of the 
way to keep them from running away or getting         
agitated by all of the activity.  

 Be present when the movers arrive. If you are 
not able to be there, it is important to enlist the 
help of a trusted adult who has the authority to 
make decisions on your behalf. Let your         
Relocation Coordinator know the name and 
numbers of the person who will be there on the 
day of your move. Be sure that the                     
representative you have chosen knows exactly 
what to do and is aware of the valuation amount 
per the terms of your contract to complete the 
Bill of Lading. Remember - this person may be 
asked to sign documents obligating you to 
charges.  

 Accompany the driver as he or she inspects 
and tags each piece of furniture with an             
identifying number. These numbers, along with 
a detailed description of your goods and their 
condition at the time of loading, will appear on 
the inventory.  

    

 

 

 

 

 It is your responsibility to see that all of your 
goods are loaded, so remain on the premises 
until loading is completed. Make a final             
inspection before you sign any paperwork 
(Inventory of Goods, Bill of Lading, etc.). Read 
your Bill of Lading and inventory carefully       
before you sign them. Keep these—and all    
related papers—in a safe location for your     
permanent records.*  

*NOTE: If we are asked to return to your residence after 
load day, you will be responsible for additional charges 
incurred.  

 

Take a final look around: 
 Light switches turned off? 

 Furnace/air conditioner shut off? 

 Water shut off? 

 All closets, attics, basements, outdoor areas 
checked? 

 Mailbox empty? 

 Windows and exterior doors shut and locked? 

 Old house keys and garage door openers      
surrendered to new occupants?  

 Have you left anything? 

 

 

 

 

MOVE-OUT Day:  



                                         TABLE OF CONTENTS  │  PAGE 9 

 

 

MOVE TIMELINE 

 

Welcome to your new home.  

 

 The driver will contact you 24 hours prior to the 
expected arrival time. If, for some reason, you 
cannot be available at the expected arrival time, 
it is your responsibility to contact your            
Relocation Coordinator.  

 Check to make sure the utilities have all been 
connected. 

 It is a good idea to review your floor plan so you 
can tell the movers where to place your          
furniture and appliances. Be available to direct 
them as they unload. Room by room floor plans/
furniture placement diagrams are a great help.  

 If possible, arrange for a babysitter to help     
supervise the children during the unloading   
process. 

 Unpacking services are available in most                
markets, but must be arranged and confirmed in 
advance. Unpacking does not include put-away 
services, rather the emptying of belongings on 
the nearest flat surface (table, floor, counter, 
etc.). 

 Confine your pets to a room that is out of the 
way to keep them from running away or getting         
agitated by all of the activity.  

 Be sure you are there when the movers arrive. 
Plan to stay around while they unload to answer 
questions, direct furniture placement, confirm 
receipt of your belongings and notate any 
change in their condition. If you cannot be there  

 

 

 

 

personally, make sure you authorize an adult to 
accept delivery and pay any necessary charges 
for you. Inform your Relocation Coordinator of 
that person’s name and contact number.  

 You should check off all inventory numbers on 
the Inventory Control Form to ensure we deliver 
all items that were loaded. Please also use this 
form to document any damages and/or missing 
items.*     
 *This documentation does not constitute initiating 
 the claims process.  

 All electronic equipment and major appliances 
need 24 hours to acclimate to room                
temperature after delivery. These items should 
not be used during this time. Failure to wait may 
result in possible damage.  

 

On “Move-In Day” you will be asked to sign 
the following paperwork:  

Inventory of Goods - Prepared prior to loading, this 
document is a description of the condition of your 
belongings. You will be asked to sign it to 
acknowledge receipt of your goods upon unloading.  

Bill of Lading - This is the shipping document that 
establishes the legal terms of your moving service.  

Additional Services Performed - This is used to 
verify the services we performed in addition to the 
transportation of your belongings.  

 

 

MOVE-IN Day:  
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Here are some valuable tips to help make your relocation successful: 
 

1. If your employer is moving you, read your relocation policy and familiarize yourself with the benefits          
provided. 

2. If you plan to downsize your belongings or make notable changes after your survey, please let us know so 
we can adjust your move plan and estimated costs accordingly or schedule a re-survey if needed.  

3. Get organized now. Do not wait until the last minute. Make lists of things you need to do and when. See our 
Move Timeline Guide for assistance with planning.  

4. Make sure you are ready for the packers and movers. Do not forget to do all of the laundry, wash all of the 
dishes, pack your suitcases, disconnect computers, stereos and electronics. Label and place all the cords 
and remote controls in a safe place, so they can be packed together. Disconnecting, dismounting and          
remounting electronics are your responsibility unless we’ve arranged a specialty company to provide this 
service for you. 

5. Moving is an emotional time, especially for children. Making them part of the process will help them deal 
with the changes more easily. For additional child care tips, see our Special Care Guide. 

6. Make arrangements for plants and pets - we cannot move them. If you need pet relocation, we can refer you 
to one of our preferred vendors who offers this specialty service. For additional plant and pet tips, see our 
Special Care Guide.  

7. Set aside those items that you will be taking with you on your trip and clearly mark them as DO NOT PACK. 
These should include: keys, medications, financial documents, shot records, passports, etc. 

8. Designate one drawer of a dresser for sheets and towels so that you will not have to rummage through     
boxes for these essentials the first night in your new home. 

9. Prior to move day, drain the gas and oil from your power equipment (lawnmower, edger, snow blower, etc.). 

10. Schedule house cleaning and other home services for the day following loading. This will help eliminate    
undue stress of multiple providers in your home at the same time.  

11. Make your travel arrangements for the day after loading. In case of weather delays or other unforeseen 
problems, you would not want to miss a flight or other travel-related appointments. 

12. Before the moving van leaves for your destination, give the driver and your Relocation Coordinator phone 
numbers where you can be reached. It is also a good idea to get the driver’s cell phone number. 

13. All electronic equipment and major appliances need 24 hours to acclimate to room temperature after        
delivery. These items should not be used during this time. Failure to wait may result in possible damage.  

14. Make a written diagram of where the furniture is to be placed in each room. This will help the driver as well 
as make the delivery process smoother. 

15. If damage to your goods occurs during your relocation, please notify your Relocation Coordinator              
immediately. Varying timelines apply for filing a claim. Written documentation on paperwork does not       
constitute initiating the claims process.  

 

MOVING TIPS 
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Before your belongings are packed and loaded, please take some time to look over the items that we cannot 
put on a truck or in a box. Hazardous and perishable materials are not allowed and we recommend that you 
keep sentimental or personally important items with you. 
 
Hazardous Materials 

If you are unsure of how to dispose of items that are not allowed in your shipment, we recommend visiting earth911.com 
to help you find appropriate recycling centers in your neighborhood. 
 
Perishables 

 
Personal Importance/Sentimental Value 

Advisory on Candles: The majority of the time candles are moved without incident. However, long exposure to higher         
temperatures in transit and/or storage could cause candles to melt or become misshaped. Please consider this when packing and   
evaluating your items for transit and/or storage.  
 

Advisory on Hoverboards: We are not authorized to transport self-balancing scooters, popularly called Hoverboards, without the 
removal of the lithium-ion batteries. It is the owner’s responsibility to remove the batteries. If the batteries are not or cannot be         
removed, prior to move day, we will not be able to transport the device.  
 

 Aerosol Cans 
 Ammonia 
 Ammunition 
 Car Batteries 
 Charcoal/Lighter Fluid 
 Chemistry Sets 
 Cleaning Solvents 
 Darkroom Chemicals 
 Fertilizer 
 Fire Extinguishers 

 Fireworks 
 Firewood 
 Fuels/Gasoline 
 Batteries (including Lithium-ion)  
 Kerosene 
 Liquid Bleach 
 Loaded Guns 
 Matches 
 Nail Polish/Remover 

 Oils (Motor, Lamp, etc.) 
 Paint Thinners 
 Paints/Varnishes 
 Pesticides 
 Poisons  
 Pool Chemicals 
 Propane Tanks 
 Sterno Fuel 
 Weed Killer 

 Food without Adequate Preservation 
 Frozen Foods 
 Open or Half-used Foods 
 Plants 
 Produce 
 Refrigerated Foods 

NOTE: You should empty out and clean your             
refrigerators and freezers, unplug them and keep           
appliance doors open for at least 48 hours in advance of 
loading. Wipe dry any excess water. This will allow           
appliances to dry out and prevent mold from growing.  

 Address Books 
 Airline Tickets 
 Car Titles 
 Cash/Credit Cards 
 Cell Phones 
 Checkbooks 
 Computer Data Files/Backups 
 Family Photographs & Albums 

 Financial Documents 
      (Stocks, Bonds, CDs, IRAs,            
      Deeds, Tax Records, etc.) 
 Home Videos 
 Insurance Policies 
 Jewelry and Furs 
 Keys (Car, Safety Deposit Box, 

Furniture, New Home) 

 Laptop Computers 
 Medical/Dental Records 
 New Home Documents 
 Passport 
 Prescription Medicine 
 Professional Files/Research 

Projects 
 School Records 

ITEMS NOT TO PACK 
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As part of our effort to ensure a convenient and stress-free move for all our customers, we have developed the 
following list of tips and disclosures to help you properly prepare for moving day. Please read through the        
following document carefully and be sure to pack and prepare your shipment in compliance with all                
requirements below. It is one simple thing you can do to make your move easier right from the start. 

 
Prior to the packer’s arrival, place any items not intended for transport in a safe area. 
 
Refrigerators and freezers must be emptied, defrosted and wiped out 48 hours prior to loading. 
 
All items in the attic, crawl space or temporary storage must be brought to an accessible area for 
the driver. 
 
We are not allowed to remove any permanently affixed items: carpeting, electrical or plumbing 
fixtures, shelving, etc. 
 
All walkways and driveways must be clear of snow, ice, mud and other hazards prior to our arrival at your 
residence.  
 
Keep children and pets in a secure area while movers are packing, loading and delivering your goods. 
 
If an appliance is going to be moved please follow these instructions. Washers, dryers and 
icemakers must be disconnected and serviced before the driver arrives, unless contracted with 
your move consultant to handle disconnect services. 
 
Specialty beds, pendulum clocks, pool tables, hot tubs and flat screen televisions require special packing 
or servicing. Please make sure the mover is aware of your plans to move these items so proper         
preparation can be provided. 
 
We do not recommend transporting firearms in the moving van. If firearms are transported, the 
Brady Bill requires that the make, model and serial number be listed on the inventory. The customer 
must check off each item on the inventory at delivery and initial acknowledging complete receipt of 
goods.  
 
The driver cannot transport ammunition. 
 
Vehicles and boats should have all personal items removed prior to transport. 
 
Power equipment (such as lawn mowers) should be drained of all fuel and oil. 
 
Remove printer ink cartridges and copier toner. 

PRE-MOVE CHECKLIST 
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UNDERSTANDING VALUATION  

Daryl Flood provides shipment protection options for determining carrier liability. The option you select will    
determine the maximum liability for all of your items we move and the potential settlement amount for any 
claim for loss or damage to your household goods. Please note that shipment protection (valuation) is not     
insurance. Shipment protection is a tariff level of carrier liability in the event of a proven claim for loss 
or damage. You are given the option to declare what tariff level of carrier liability you want the carrier to          
assume, in the event of loss or damage in consideration for payment of a stipulated tariff charge. If you want 
the type of protection afforded by insurance coverage, please contact your insurance agent.  

 

Valuation Options 

The valuation for your belongings is typically pre-negotiated between you and Daryl Flood Relocation. Please 
explore what valuation options are available to you with your Sales Consultant or Relocation Coordinator to 
ensure you have sufficient coverage of your goods during transit. The Bill of Lading will require you to select 
an amount for valuation. You should be certain of your coverage prior to signing.  

 

Submitting a Claim  

In the unfortunate event of a claim, the carrier has the option to repair any items damaged in transit if the items 
are determined to be repairable and restored to their pre-move condition. Any items requiring replacement will 
be replaced with an item of like kind and quality.  
 

We often require a visual inspection on items claimed to be damaged, therefore it is essential that you do not 
dispose of any items you are submitting a claim for. If you are submitting a claim form for items you 
packed yourself, a visual inspection of the box is mandatory to help assess liability.  
 

Your Relocation Coordinator will send you a claim form to be completed, signed and returned in order to file 
your claim.* Claim periods for household goods shipments typically are 90 days for intrastate moves and 9 
months for interstate moves. Therefore, you should notify your   Relocation Coordinator immediately of any 
damages to property or belongings.  

*Property damage is a separate claim and must by noted at the time of the occurrence on the driver paperwork 
and reported to your Relocation Coordinator within 24 hours or the claim will be denied.  
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ITEMS OF EXTRAORDINARY VALUE 

Protecting your valuable items is as important to us as it is to you. In order to help with that process, we need 
you to tell us, in writing, about anything that we will be moving that is of an extraordinary value. Items of            
extraordinary value are defined as those items having a value greater than $100 per pound per article.  

 

 

 

 

 

 

 

 
   

 

 

 

 

 

 

 

 

Because liability for your shipment is limited to the 
written declaration of value which you place on the Bill 
of Lading, you should include the    value of all items, 
including all items of extraordinary value, in the  total 
amount of released value which you declare for your 
goods.  

If you plan to move items of extraordinary value 
you must complete and sign a High-Value           
Inventory form prior to your move.  

Each item placed on a High-Value Inventory form, 
must be specifically detailed on the form and      
inspected by you and your driver prior to shipping 
and again on delivery day.  

In the event of a claim, any settlement is limited to the 
valuation you declare for the entire shipment. If you fail 
to list all items of extraordinary value and/or fail to sign 
the High-Value Inventory form, liability for loss of or 
damage to those items will be limited to no more than 
$100 per pound per article, based upon the actual 
weight of the article. Please note, if any items of       
extraordinary value do become damaged,                            
substantiation of value will be necessary (receipts,     
appraisals, etc.). 

 

 

 

 

 

 

Some of the items typically considered 
in this category include:  

 Antiques 

 Art and Coin Collections 

 Cameras 

 China 

 Computer Software or Games 

 Crystal 

 Currency 

 Designer Hand Bags 

 Electronics 

 Figurines 

 Firearms 

 Furs 

 Jewelry 

 Manuscripts 

 Oriental Rugs 

 Perfume 

 Precious Stones or Gems 

 Shoes 

 Silver or Silverware 

 Tapestries 

 Televisions or Stereos 

 Video Cameras  
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Why is this important? 

Proper pre-move cleaning will help ensure a cleaner and longer lasting           
appliance in your home. 
 
When the refrigerator is un-plugged, the cycling of air stops and the existing     
air inside becomes moist creating an environment conducive to mold. 
 
Failure to complete the cleaning and preparation process thoroughly may      
permanently ruin your appliance. 

1 

2 

3 

Proper Steps for Cleaning & Preparation 

1) TURN OFF 48 HOURS PRIOR TO MOVE. Make sure the filter has been removed and secured for      
transit. This is normally a good time to purchase a replacement filter for destination to avoid mold or     
bacteria growth. If your refrigerator goes to storage, definitely replace the filter. 

 
2) BEFORE YOU CLEAN, REMOVE ALL FOOD AND UNPLUG THE APPLIANCE. Use a towel to catch      
      dripping water even with frost-free models. 
 
3) REMOVE THE DRAWERS AND WASH THEM. Use warm, mildly-soapy water to remove all food debris.  

DO NOT use hot water—this can crack cold plastic or glass. 
 
4) WIPE DOWN AND CLEAN THE REFRIGERATOR AND FREEZER. Use a few teaspoons of baking soda 

per quart of water. DO NOT use ammonia, bleach or abrasive cleaning solutions. DRY THOROUGHLY 
after wiping down and cleaning. 

 
5) LEAVE THE DOORS OPEN TO ALLOW THE APPLIANCE TIME TO COMPLETELY DRY. We          

recommend doing this at least 24 hours prior to moving. Using a small fan will help expedite the process. 
 
6) USE AN ABSORBANT FOR PRESERVING A DRY ENVIRONMENT. These methods include: securing a 

box of baking soda inside, placing a small brown paper bag inside that is securely closed with a few cups 
of unused coffee grounds, and hanging a nylon with unused coffee ground from a shelf. Make sure these 
items are secured and cannot spill. 

NOTICE: IF YOU HAVE A WATER DISPENSER MODEL, ALLOW A TRAINED APPLIANCE COMPANY TO: 

 — Turn off the water to the refrigerator 

 — Cap the water line 

 — Suction the water out of your refrigerator (lines, solenoid, filter and reservoir) 

 — Secure the lines for transit 

 — Secure the filter (remover & wrap) 

 — Ensure the proper disconnection of the icemaker 

If you intend to disconnect the water lines/service the icemaker yourself, be sure to follow the instruction       
provided by the manufacturer. 

PREPARING YOUR REFRIGERATOR 
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AUTOMOBILE RELOCATION GUIDE 

The following items need to be completed to best prepare your vehicle for transport.  

Accessibility: Be sure contact persons are available by phone between the hours of 8:00 a.m and 9:00 p.m. seven 
days a week, and be sure that the phone numbers you provide are direct lines to those persons. Cell phones are usually 
the best. Pagers or voice mail numbers cannot be accepted. 

Alarms: Alarms should be turned off for transport. If there are special instructions required to start a car in order to     
disarm the alarm, please inform your carrier picking up your car. We cannot be responsible for drained batteries resulting 
from an alarm that has not been turned off. 

Antennas: Antennas should be lowered or removed. Temporary antennas for cell phones or CB radios should also be 
removed. 

Caps/Canopies: Caps and canopies on pickup trucks must be properly bolted to the box of the truck to ensure safe     
delivery. 

Car Wash: In order to expedite origin inspection by your carrier, please provide the vehicle in clean condition. This     
allows for quick and fair evaluation of the vehicle prior to shipment, and establishes the standard for condition of delivery. 

Climate: Make sure your car is prepared for any climate. Replenish coolants, transmission oil, antifreeze and other     
fluids, as needed. We are not responsible for preventable damage caused by acts of nature. 

Cracked Glass: Should the vehicle glass have a nick, scratch, chip, crack or other imperfection, we will not be           
responsible for damage caused by any preexisting condition. 

Keys: U.S. Department of Transportation requires that one set of all keys for the vehicle be provided to the carrier,       
including the ignition, trunk and glove box keys. 

Locations: Make sure that both your pickup and drop off locations are tractor trailer accessible. A 75-85 foot truck 
must be able to maneuver to and from each address to load and unload safely.   

Personal Items: Try not to leave or transport anything valuable in your vehicle. Your vehicle is insured but nothing 
else. We cannot be responsible for anything loose inside your car, including cell phones, radar detectors, removable     
radios, household goods, sunglasses, etc.  

Racks: Remove any luggage, bike or ski rack that is not permanently attached to the car. 

Registration: You are responsible to check with the state you are moving to regarding their rules on registration,       
emission and licensing requirements. Please do this prior to shipping in order to familiarize yourself with your new state’s 
laws.  

Spoilers: Spoilers, fairing, air dams or other low hanging items should be removed, or sufficient clearance assured, to 
expedite loading on the rail and truck ramps. 

Toll Passes: These should be removed prior to transport. We cannot be responsible for charges incurred if left in your 
vehicle.  
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SPECIAL CARE GUIDE 

The following need special attention when moving: 

Child Care 

 Moving is an emotional time, especially for children. Making them part of the process will help them deal 
with the changes more easily. You can have your kids help with some of the packing of their belongings 
and let them suggest layouts for their new rooms.  

 If you have young children, arrange for a babysitter to watch them on moving day. Since you will be           
concentrating your efforts on the move, a sitter can keep your children occupied and make sure they       
remain safe during the busy loading process. 

 Packing for children’s needs during the transition is critical. Make sure to mark and set aside items to go 
with you, not on the truck. Items you might include are toys, electronics (make sure they have new         
batteries and corresponding chargers), pillows, blankets, favorite stuffed animal, medicines, humidifiers 
and other items critical to their contentment.    

Pet Care  

 Animals cannot be moved in a moving van. If you are not taking your pets by car, make other               
transportation arrangements for them. Because some states require up-to-date health certificates and     
rabies vaccinations, it is a good idea to take your pets to the veterinarian prior to the move to ensure that 
you have the proper documents.  

 If you need assistance with pet relocation, we have a supplier network we can connect you with. Please do 
not hesitate to contact your Relocation Coordinator for a referral in your area.  

Plant Care 

 Some state laws prohibit the entry of house plants, and most plants will not survive transportation in the 
moving van. Mayflower cannot accept responsibility for safely moving your plants. Consider giving your 
plants to a friend, business or local charity.  

 Should you choose to transport your plants yourself: 

 Check with a nursery at your destination to see if the plants can survive in the new climate.  

 Plant transportation in your vehicle should be similar to that of a pet - air conditioning mixed with 
fresh air, well watered, ventilated and expect the plant to “stress” during transport.  

Wine Care 

 Wine collections cannot be transported with your household goods, however, we can refer you to a         
vendor that specializes in the delicate task of moving wine, if needed. Please contact your Relocation           
Coordinator for a referral in your area.  

 Should you choose to transport your wine collection through a specialty company: 

 Create an itemized, valued inventory of bottles and establish a complete shipment value. 

 Understand that the wine scheduled pick up will be prior to your household goods and will deliver 
after the household goods. 

 Quotes typically include packing and transport, but rarely include unpacking and put away. 



 

 

www.DarylFlood.com   

 

 

 

 

 

 

On behalf of everyone at Daryl Flood Relocation & Logistics, 

welcome to your new home. We hope this guide was part of a 

seamless, Daryl Flood Dependable move. Thank you for the 

opportunity to be of service to you.   

 

 

Note: Every effort has been made to ensure the information in this guide is 

complete and current. However, some of the provisions explained in the 

guide could be modified, changed or eliminated, or might not be applicable 

to your move. Your Relocation Coordinator will be pleased to discuss the 

applicability of any provision, as well as new programs and services 

designed to provide the best moving service possible.  

Agent for Mayflower Transit, LLC | U.S. DOT No. 125563 
Daryl Flood Relocation, Inc. | TxDMV No. 006779291C  MC 842113  
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